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EFL Version:  ALP_SMART12_9.2_5.95_ONC_AEPN_20180815_ENGLISH

Renewable content: 19.0%

The statewide average for renewable content is: 19.0%

American Light & Power  ∙  15810 Park Ten Place, Suite 380, Houston, TX 77084

Phone: 1-855-485-4258  ∙  Mon-Fri  8:30am - 5:30pm Central Standard Time

See Terms of Service statement for a full listing of fees, deposit policy, and other important terms.

Do I have a termination fee or any fees associated 

with terminating service?

Yes. A $125 early termination fee will apply if you 

terminate service prior to the expiration of the 

contract term. This fee will not apply if you move and 

provide a forwarding address and other evidence 

that may be requested to verify that you have moved.

Can my price change during contract period? Yes, but for only limited reasons described below

Disclosure 

Chart

Type of Product: Fixed Rate Product

Contract Terms: 12 Months

If my price can change, how will it change, and by 

how much?

Your price will not change during the contract term of 

this fixed rate product except to reflect actual 

changes in applicable TDU charges; fees imposed 

by the Electric Reliablity Council of Texas (ERCOT) 

or Texas Regional Entity; or changes resulting from 

federal, state, or local laws or regulatory actions that 

impose new or modified fees or costs that are 

outside our control.

What other fees may I be charged?

A 5% Late Payment fee will be assessed on 

outstanding balances after the due date.  Charges 

for required, nonrecurring fees will be listed as a 

separate line item on your monthly bill. Please refer 

to the Terms of Service Agreement, and Pricing 

section for more detailed information.

Is this a pre-pay or pay in advance product? No

Does REP purchase excess distributed renewal 

generation?
No
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Electricity 

Price

Average Monthly Use: 500

Average Price per KWH (shown in ¢): 10.4

Monthly Customer Charge: $5.95

Energy Charge: 9.2¢ per KWH

The average price for electricity above includes the Energy charge, Monthly Customer Charge of $5.95, 

and Transmission and Distribution Utility (TDU) charges in effect for your monthly billing cycle.  The 

average price shown also includes the advance meter surcharge. Your average price for electric service 

will vary according to your monthly usage and changes in TDU charges, ERCOT or TRE fees, or federal, 

state or local laws that impose new or modified fees or costs. This price does not include state or local 

taxes or reimbursement for state miscellaneous gross receipts tax. 

Some locations may be subject to a TDU Underground Facilities and Cost Recovery charge authorized 

by their city that is not included in the total average price shown. For more detail see the TDU service 

tariff for a listing of cities and authorized charges.


